How to Submit Trial Correspondence

via Email
TIv10.4
APPLICABLE TO: @ Administrators ® oTVF
@ Managers
@ Editors @ Study Start-Up
@ Readers O myTl

Note: Prior to sending documents to the Trial Correspondence Inbox,
the Communication module must be enabled by Service Desk.
Subsequently, Administrators must configure the inbox for use.

To do so, access Settings from the Navigation Grid and look for
“Communications Inbox”. Set the inbox as needed.

Communication Inbox

Enable Communication Inbox
TrainingRoominbox_comm @demo10.trialinteractive.com

Communication Inbox
Email: *

1. Study staff (e.g. Sponsor, CRO, Manager, etc.) can send
study emails to the Trial Correspondence Inbox, with or

without attachments.

EH ® O = Oct 215t comm - Message (HTML)
IMESSAGE INSERT COPTIOMNS FORMAT TEXT REVIEW ACROBAT

To.. traininaroominbox _comms @demo10. trislinteractive. com

e

Subject Ot 215t comm

Attached IE‘ETest Comm.doc (33 KB I

>Your Communication here<
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2. The email sender will receive a confirmation email from the Tl room
upon receipt of their emailed communication.

From TI Ivbom = nosophedl masil, Eriahrler oo, not

T I

L

Subject Demo-157-app - bhox Email Recegd for “Inrestigative Ste_ OPFTODF D411 7018
Hello pransperfect com,.

The aubmmassion atatus 1o the crmal Lhated below

Email Sulbpect: Imvestigative Site OPTEIZ 04112018
Sent: 12:530 PM ET

Sent By Fanapericct, com

Study: Demo-1537-app

Sare IEx 157

Fan € nnmwu it Submission Status{Docmnent I Eyy o
Emaill Message bodwvUploaded ok
Bookl . xls LUploaded o
TestDaoo . padf LUlploaded o
TestDoo.docx Uploaded i

If vou need any further assistance, please forwarnd this receipt email along with yvour queries to helpi@@trinlinternctive. com

Thanks,
Trial Interactive team

* | Seerelated job aid: How to Mark Communications as Relevant or
Non-Relevant for information on archiving communications within
your eTMF.
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